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Abstract
In this paper, we examine inequalities in education and labor market spaces in Ghana dur-
ing the covid-19 pandemic. Methodologically, the paper adopts both qualitative and quan-
titative research strategies. Using concurrent mixed-sampling methods, 14 in-depth inter-
views and 122 survey participants were elected from Tamale and Accra. We demonstrate 
that Ghanaian youth—especially young females were predisposed to losing their jobs and 
exposed to underemployment amidst the coronavirus pandemic. The paper also established 
that the adoption of virtual teaching and learning platforms during the pandemic resulted 
into marked differences in the acquisition of skillsets among youth from rich/urban and 
poor/rural settings. We found that unequal access to e-learning and internet infrastructure 
could translate to uneven learning platforms, creating differentials in skills and competen-
cies that will be acquired for the labor market. This could create and heighten inequalities 
in labor market participation post-pandemic, with youth who had poor access to e-learning 
platforms experiencing diminishing prospects in future labor market engagements. Among 
others, we recommend the provision of adequate internet infrastructure for schools patron-
ized by kids from low-income households, and the adoption of programmes that will widen 
the ICT interface for people from deprived backgrounds to enable them cope with changes 
occasioned by pandemics to reducing inequality in education and labor market spaces.
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Introduction

Pandemics have often resulted in international, national, and sub-regional crises. These 
crises have created—and in some cases deepened—considerable inequities across many 
societies and communities around the world. The novel covid-19 virus has placed immense 
burdens on individuals including national governments, partly because of the lockdowns, 
social/physical distancing, and other precautionary measures put in place to curb the spread 
of the virus and to mitigate the resultant consequences. In fact, these mitigating courses 
have exacerbated inequities in many vulnerable populations globally (Kantamneni, 2020).

To mitigate the effects of the covid-19 pandemic on lives and the national economy, the 
government of Ghana monitored happenings in global covid-19 hotspots—Asia, Europe, 
and North America—and modified the World Health Organization’s (WHO) guidelines  
and recommendations to suit Ghana’s unique situation. Accordingly, the government 
through a nationwide address by the President on 15th March 2020, adopted a number 
of measures including a ban on public gatherings, disinfection of market places, closure 
of schools, enforcement of social distancing, encouraging personal hygiene, and closure 
of all land, sea, and air borders, except for carting goods (Asante & Mills, 2020). This 
was followed by the Imposition of Restrictions (Coronavirus Disease (COVID-19) Pan-
demic) (No. 5) Instrument, 2020 to give legal backing to the containment measures (Law 
Africa, 2020). In drawing down the curtains 2 years later, in another national address chris-
tened “Fellow Ghanaians” by section of the populace, the restrictions were relaxed and/or 
removed all together (Ministry of Finance, 2022).

The Government of Ghana also recognized the potential adverse impacts of the pan-
demic on the business climate, particularly on small businesses. As a result, the Ghana gov-
ernment created the Coronavirus Alleviation Programme to support households and micro, 
small, and medium-sized businesses (MSMEs) with GH¢750 million. As a health response 
package, an amount of GH¢1.1 billion was used to procure supplies and equipment, and a 
relief package for health workers. Again, GH¢1.6 billion was channeled towards vulner-
able households across the country in the form of food packages and hot meals, free water 
for all, free electricity for lifeline consumers, and a 50% rebate for all others (Ministry of 
Finance, 2022).

Before the advent of the covid-19 pandemic, the literature on racial, gender, and social 
class disparities converged around themes that suggest that individuals from vulnerable/
marginalized backgrounds often experience marginalization and discrimination across edu-
cational, labor market, and other dwellings (Flores et al., 2019). The burdens occasioned 
by the pandemic could deepen inequality, and as noted by Hagan, Ahinkorah et al. (2020), 
the challenges associated with the covid-19 crisis could reinforce and exacerbate existing 
inequalities due to inadequate resources for pandemic control.

Indeed, the covid-19 pandemic exposes and heightens global inequalities in various 
forms and magnitudes (Powers et al., 2021). In Sub-Saharan Africa for instance, citizens 
have faced severe risks and uncertainties due to structural inequalities that predate the 
covid-19 pandemic (Ahinkorah et al., 2021). Additionally, the region (Sub-Saharan Africa) 
faces a unique set of dilemmas for pandemics control. These include but are not limited to 
scarcity of public infrastructure, and access to sufficient health care, housing, and sanita-
tion. Besides, many precarious livelihoods in Sub-Saharan Africa are predicated on rich 
social interactions, among other social relationships (Finn & Kobayashi, 2020). These 
social relations have been hindered by the covid-19 protocols (Kantamneni, 2020), leading, 
in some cases, to inequalities.
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The covid-19-inspired shutdowns have greatly impeded the schooling and/or university 
education of over 1.5 billion students and youth across the globe. This is partly attributable 
to stay-home campaigns and inadequate—in some cases lack of—internet facilities. This 
translates to 72% of the global student population having their education affected (United 
Nations Educational Scientific and Cultural Organization, 2020). In response, virtual and 
remote learning opportunities grew in many countries across the globe. The World Eco-
nomic Forum, for instance, documents the distinctive rise of e-learning globally. Besides, 
teaching is being done remotely through digital platforms such as Zoom, Google Meet, 
Microsoft Teams, and WhatsApp to ensure education continues amidst the pandemic (Li & 
Lalani, 2020). Regrettably, however, the structure of e-learning in Ghana is less developed. 
This could create, and even amplify inequality among households and communities rela-
tive to access to education. Even though Ghana is progressively experiencing an e-learning 
education method, access is different among beneficiaries: the youth (Osei-Assibey, 2021).

Study Context

The covid-19 discourse cannot be divorced from developments in the national economy 
including references to key growth and performance metrics. In Ghana, the impact of the 
pandemic resulted in a downward revision of the growth outlook from 5.8 to 1.5%. This 
downward revision, according to Nicola et  al. (2020) affects labor market engagements. 
In what may be linked to a trickle-down effect, about 770,000 workers (25.7% of the total 
workforce) had to face cuts in wages and salaries. Furthermore, about 42,000 employees—
mostly young women and youth—were fired during the country’s covid-19 partial lock-
down. Therefore, the pandemic had created inequality and underemployment—through a 
reduction in working hours for—up to about 700,000 workers in Ghana (The World Bank, 
2020). Beyond the totals and aggregates, there are gender dimensions to the foregoing. It is 
anticipated that about 45.5% of female youth are more likely to be underemployed unlike 
38.4% of their male colleagues (Ghana Statistical Service, 2016). These statistics imply 
gendered inequalities might be deepened during or even post-covid crisis.

These scholarly works (Bambra et  al., 2020; Engzell et  al., 2020; Kantamneni, 2020; 
Seifert, 2020) require mentioning to appreciate the discourses of pandemics, exclusion, 
discrimination, and inequalities in spaces and environments. For instance, Bambra et  al. 
(2020) explore how inequalities in covid-19 are related to prevailing inequalities in chronic 
diseases and the social determinants of health. They further examine the potential con-
sequences for health inequalities of the lockdown measures implemented internationally 
focusing on the probable unequal impacts of the economic crisis.

Second, Engzell et al. (2020) reveal how the suspension of face-to-face instruction in 
schools during the covid-19 pandemic has led to concerns about consequences for student 
learning. They examine the effect of school shutdowns on primary school performance 
in the Netherlands. Furthermore, Kantamneni (2020) shows how the covid-19 pandemic 
may differentially affect workers of color, individuals from low-income backgrounds, and 
women in the USA. Finally, Seifert (2020) unearthed how older people were excluded from 
in-person society on one hand, and digital exclusion on the other, because they belong to 
the category of persons who are not internet savvy or opt not to use digital technologies.

Therefore, the topic of covid-19 pandemic, inequality, exclusion, and marginalization 
has been studied in various contexts and jurisdictions. However, there is still more to be 
uncovered especially within the African context, and by extension Ghana. This paper 
contributes to the discourse with a focus on the Ghanaian youth, their labor market, and 
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educational engagements. In more specific terms, the paper examines how the pandemic 
has deepened inequalities in Ghana’s labor market and educational spaces with an empha-
sis on the youth.

To this end, we will try to find answers to these two important questions: (1) in what 
ways have the covid-19 pandemic occasioned and deepened inequalities in our educational 
outlook? (2) How have inequalities been created or deepened in Ghana’s labor market 
space during the pandemic? In connection with these questions, this hypothesis will be 
tested: H1—the covid-19 pandemic deepened inequalities in Ghana.

The rest of the article is organized as follows: the research methodology and theoretical 
chapters are discussed next. The “Results and Discussion” section presents the findings  
and discussion while the final section concludes the paper with some recommendations.

Methodology

The study adopts both qualitative and quantitative research strategies. In this respect, semi-
structured interviews, surveys, and policy documents were the main data collection tools 
employed. The semi-structured interview was used to collect QUAL data due to its pros-
pect for flexibility, explanatory answers, flexibility, in-depth exploration of participants’ 
viewpoints, and iterative nature (Bryman, 2012). Contrarily, a survey was combined with 
the semi-structured interview because far-reaching QUAN data can be collected, various 
questions can be asked about a subject, giving extensive flexibility in data analysis, capa-
ble of collecting data from many research participants, and relatively easy to administer 
(Creswell, 2009).

Case Selection and Data Collection Procedures

This study selected participants (young people) in Accra and Tamale. These two cities 
represent the North–South divide in Ghana. Mostly, youth from the North (in this case 
Tamale) usually migrate to Southern Ghana (in this scenario Accra) for livelihood purposes. 
We began the data collection by designing a cover letter approved by Aalborg University. 
Each study participant was served an introductory letter. The letter detailed the purpose of 
the study. When the approval was granted, 122 participants were surveyed whiles 14 par-
ticipants were purposively selected and interviewed individually for the study. Therefore, 
concurrent mixed-methods sampling was used to select one hundred and twenty-two (122) 
surveys and fourteen (14) interview participants (Johnson & Onwuegbuzie, 2004). Thus, a 
cluster sampling technique was used to select 122 participants for the survey part. Purpo-
sive sampling technique was deployed to elect 14 study participants for in-depth interviews. 
Interviews and questionnaires spanned 4 months, during an extensive data collection period. 
Both surveys and interviews were done face-to-face.

Data Analysis

The interviews were transcribed verbatim and reviewed accordingly. With the help of the 
voyant data analytic tool, both QUAL and QUAN data were coded through an open cod-
ing process (Bryman, 2016) (see Figs. 1, 2, and 3). Again, we read the entire set of data 
generated and pruned the data into smaller meaningful parts. We then categorized each 
smaller unit with a code. Using the voyant software tool, the codes were compared with 
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each new chunk of data with previous codes. The voyant also enabled us to show part of 
transcribed interview data in the form of circus, links, trends, and document summaries 
from the inbuilt interface to assist us to generate the codes leading to the main themes 
(Sampsel, 2018).

Figure 1 above showcase an overview of cirrus, reader, trends, summary, and context of 
data extracted from the voyant tool.

During interviews and surveys, the above words from Fig.  1 were cited the most. It 
could be seen from the figure that words such as online, women, schools, inequality, inter-
net, covid, young (youth), and the job had prominence. Using the voyant tool, we again 
mapped inequality against key phrases and participants who expressed them.

The above figure displays inequality on the far left. It portrays key phrases of expres-
sive inequalities in our labor market and educational spaces in the middle of the dashboard. 
Finally, it catalogues some study participants who elucidated those inequalities on the far 
right.

Fig. 1   Dashboard of voyant data coding process
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After we deployed the voyant tool to identify these key features, the classical content 
analysis technique was used to identify the most important themes (Bryman, 2012). Taking 
cognizance of Fig. 3, we were able to arrive at these major themes: (I) prevailing and deep-
ening inequalities in the labor market space amidst the covid-19 and (II) growing imbal-
ances in Ghana’s educational space during the covid-19 crisis.

Conceptualizing Discrimination and Exclusion Amidst Corona Crisis in Ghana

The theorization and conceptualization of unfairness, inequity, and discrimination in 
the labor market encompass formal and informal constraints on the entry of subordi-
nate groups through selective inclusion and unequal treatment (Das, 2013). This often 

Fig. 2   Word cloud of frequently used words

Fig. 3   Inequality, key phrases, and study participants
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includes restrictive job entry requirements in terms of age and years of experience—
which the youth often do not have due to their youthfulness. Part of these discrimina-
tions which could lead to inequality is prominent in the form of discriminative ques-
tions during job interviews (AR1, 2021).

Additionally, the opaqueness and sophistication surrounding the processes of dis-
crimination are complex. The idea of differential labor market outcomes for different 
people has long been the subject of theorizing as well as empirical work from across 
disciplines (Das, 2013). It has, for the most part, focused on race, ethnicity, gender, 
caste, religion, and more recently, age, disability status, and sexual orientation as the 
major axes along which discrimination is operationalized (Ibid).

Indeed, one strand of literature on the economics of discrimination predicts discrim-
ination at the hiring stage that then translates into lower earnings and some sort of ine-
quality in our labor market spaces (Arrow et al., 1973). Again, where imperfect infor-
mation exists in the labor market, employers may be unable to correctly examine the 
quality of other-group workers. Due to this, employers may offer different wages and 
higher positions to same-group workers (Phelps, 1972). This could create and deepen  
inequality.

In the case of social exclusion, it could occasion and even deepen inequalities in 
our various spaces. Social exclusion could be conceptualized as a course of action 
that, fully or partially, leaves out individuals or groups of people from participating in 
social, economic, and cultural webs and has been connected to the idea of citizenship 
(Lee & Murie, 1999). The excluded people are disconnected from social relations and 
institutions, not permitted to participate fully in activities of the society (Ibid), and 
systematically underprivileged (Duffy, 1995) which could make people’s life precari-
ous through uncertainties, apprehension, vulnerabilities, and the insecurities it breeds 
(Kasmir, 2018). The covid-19 containment measures have led to people not being able 
to occupy spaces they hitherto occupy such as schooling and economic adventure. This 
could as well lead to the incidence of inequality in our various environments. A case 
in point is the global realignment caused by the covid-19 pandemic in education and 
other sectors. As such, social exclusion is indirectly a causative factor of inequality 
although not essentially a consequence of it (Atkinson, 1998).

Results and Discussion

The paper reveals that Ghanaian youth were susceptible to losing their jobs and being 
exposed to underemployment amidst the corona crisis. It was again discovered that 
youth from privileged and unprivileged homes were tooled with different skill sets 
during the pandemic as virtual teaching and learning platforms became the new nor-
mal in our educational spaces. In this respect, different human resource capacities and 
skill sets could be built in the future due to unequal e-learning and internet infrastruc-
ture. This could create, and even heighten, inequalities in labor market participation 
post-pandemic. With this, the youth without the requisite skills could be left out of 
future labor market engagements, further deepening the incidence of inequality. In this 
article, we found that, out of the 122 respondents, a vast majority (81.96%) of them 
confirmed the hypothesis that covid instigated and deepened inequalities.
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Prevailing and Deepening Inequalities in the Labor Market Space Amidst the Covid‑19

The results reveal inequalities in Ghana’s labor market dwelling prior to covid-19 pan-
demic (see Table 1). The findings again highlight how these labor market inequalities—
mostly at the expense of the youth and young women—got aggravated in Ghana at the 
peak of the corona crisis. For instance, recruitment criteria—according to some study par-
ticipants—favored men over women prior to the covid-19 pandemic. This becomes appar-
ent in the discriminatory questions—such as job seekers’ age, work experience, marital 
status of female applicants, number of children they have or intend to have, and maternity 
issues—asked the youth during job interviews. With the covid-19 pandemic as a factor 
deepening inequalities in labor market, the youth—who often belong to the lower spectrum 
of the primary labor market—were not given covid-19 passes or permits to facilitate their 
free movements to and from work. This excluded or limited their labor market activities. 
For employees who were laid off, the natural outcome of not going to work was that they 
did not earn salaries to enable them to pay school fees for their wards and/or meet other 
household consumption needs and demands.

It has long been acknowledged that advocating and giving equal rights and opportunities 
for women and girls to live a life without discrimination is crucial for sustainable devel-
opment and enhancing a fairer and equitable world. By—economically, politically, and 
socially—empowering women, sustainable development could be achieved (Nordic Co-
operation, 2019). In the far global South, in Ghana, there were reported cases of inequali-
ties in the country’s labor market participation before covid-19 pandemic. The results from 
field surveys and interviews also confirmed the same viewpoint (see Table 1).

Therefore, the overarching purpose of the above theme ascertains how the youth’s 
obstructed migratory and mobility patterns created inequalities and/or deepened exist-
ing discriminations in the labor market milieu of Ghana. For instance, it is projected that 
about 45.5% of the Ghanaian female youth is predisposed to underemployment compared 
to 38.4% of their male counterparts (Ghana Statistical Service, 2016). In this respect, some 
of the study participants have had these to say about inequalities in Ghana before and after 
the covid-19 crisis. To give a gender dimension to the inequalities we have in the country 
before and during the pandemic, two respondents contended that:

…...We are looking at the mode of employment in our labor market. Some of the 
criteria used in recruitment mostly affect young women which people do not even 
recognize or notice…. Some of the questions asked during job interviews such as the 
young woman’s marital status, the number of kids the woman has or intends to have, 

Table 1   Prevailing inequalities in Ghana’s labor market space

Frequency Percent Valid percent Cumulative 
percent

Valid Agree 79 64.8 64.8 64.8
Disagree 3 2.5 2.5 67.2
Neither agree nor disagree 4 3.3 3.3 70.5
Strongly agree 36 29.5 29.5 100.0
Total 122 100.0 100.0
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and how many times she plans for maternity leave are discriminatory and affect the 
young female gender (Extract 9, AR1)

Within the same interview probe, study participant AR6 did not depart entirely from the 
renditions of study participant AR1 above. Participant AR6 reveals that:

…. Because of maternity issues, some employers do not want to employ ladies. 
Employers assume that in three months, if the female employee is pregnant, she will 
request for leave with pay, probably. And employers will pay three months’ salary for 
no work done. (Extract 10, AR6).

To add value to the viewpoints of participants AR1 and AR6, the former argues that 
the mode of recruiting workers into Ghana’s labor market is biased against females. She 
reveals that questions such as the marital status of women, the number of children women 
intend to have, and the number of times women plan to go on maternity leave are dis-
criminatory. This is because the extracted answers determine whether the woman will 
be employed or not. And obviously, these discriminatory questions make the chances of 
women being absorbed into the labor market of their choice very blurry. It has been specu-
lated that ladies often do not get jobs in the informal sector because potential employers 
find it economically unwise to give them remuneration when they are at home because of 
labor or maternity issue. However, in the formal sector, it is a little better, given that the 
sector is regulated and open to scrutiny by many stakeholders. Indeed, in the public sec-
tor of Ghana, discrimination in any form is prohibited. According to the Directive Princi-
ples of State Policy, as captured in Sect. 35 (5) of the 1992 Constitution, “the State shall 
actively promote the integration of the peoples of Ghana and prohibit discrimination and 
prejudice on the grounds of place of origin, circumstances of birth, ethnic origin, gender or 
religion, creed or other beliefs.” (The Constitution of Ghana, 1992).

It is worth noting that if the woman is married and probably has kids or is single but 
intends to marry and possibly bear children, she might most likely be denied the job due to 
the expected underemployment and reduced productivity. A male gender—who might not 
be as qualified as the woman discriminated against—might be considered instead. For gain-
fully employed women, the resultant effects of the socially and culturally constructed house 
chores—washing, cooking, and child keeping—put an extra burden on them and affect their 
labor market participation, their work performance, and promotion at the workplace. Hence, 
it widens existing inequalities women—especially younger ones—face in the labor market.

Suffice it to add, education, capacity building, and training facilitates job promotion 
and career development. It also builds the intellectual competencies of organizational and 
national human resources. Unfortunately, racing against time due to household chores, 
some Ghanaian women were not able to upgrade themselves through education or learn a 
new set of skills even on the internet (Dako-Gyeke & Owusu, 2013). Apparently, the role 
of education and gender of prospective employees are determinants of their employability 
prospects or otherwise in many African countries. However, in Egypt for instance, even 
educated females have a lower chance of securing a job as the economy transitions to a 
market-oriented economy since existing policies supposedly favour males more than their 
female counterparts (Assaad et al., 2000).

The above deductions from the interview transcript are in keeping with Das’ (2013) 
conceptualization of unfairness, inequity, and discrimination in the labor market due 
to the alleged formal and informal constraints on the entry of the study participants 
through selective inclusion and unequal treatment. This often includes restrictive job 
entry requirements in terms of discriminative interview questions, age, and years of 
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experience—which the youth often do not have due to their youthfulness. Part of these 
discriminations which could lead to inequality is prominent in the form of discrimina-
tive questions during job interviews (AR1, 2021).

Furthermore, the study participants’ perspectives echo the position that roughly 
45.5% of the female youth in Ghana are more likely to be underemployed unlike 38.4% 
of their male colleagues (Ghana Statistical Service, 2016). The Ghana Statistical Ser-
vice’s data resonate with the perspectives shared by study participants AR1 and AR6. 
Besides, with employers less interested or unlikely to hire young females, and with preg-
nant females most likely to request for maternity leave, underemployment will be rife 
among the female gender compared to the male gender or older females. With regard to 
the gendered dimension of exclusion and inequality, it has been empirically noted that 
the exclusion of women’s interests reverberates in their relegation from employment 
opportunities, basic education, land, and other property ownership (Bardhan, 1984). As 
seen from the interview data, the discrimination young females face during job inter-
views and in the employment, industry meant that they are relegated from employment 
opportunities and the associated benefits. This results in inequalities.

Moreover, with the maternity issue posited by respondent AR6, prospective employ-
ers deem it a disincentive to pay women—without any productivity—while on mater-
nity leave. Consequently, the labor market participation of women could be lessened 
mainly due to their gender. Indeed, as one of the study participants claimed, “the pan-
demic has come to deepen the inequalities against women and our Ghanaian culture is 
backing this discrimination because they think that the kitchen is for the women. And if 
the women are trying to go higher, the system tries to pull the women down” (Extract 
11, AR1). With the covid-19 crisis, the lockdown meant that women who are employed 
in the formal sector stay at home and work remotely whiles doing house chores. This 
increased unpaid care work burdened women during the pandemic, reduced their labor 
market participation prospects, made them underemployed and less productive, affected 
their ability to pursue further studies, and generally reduced opportunities for relaxation 
and improved mental well-being.

Apart from reducing income-earning opportunities for women, it could also impover-
ish their mental health. Obviously, the concept of social exclusion appears to give some 
legitimacy to this line of analysis. Thus, the women have been active—through covid-19 
measures, discriminatory job interview questions—or passively—culturally constructed 
gender roles—excluded from labor market engagements. This social exclusion is indi-
rectly a causative factor of poverty and inequality in our societies (Atkinson, 1998). 
Available data suggest that certain employment opportunities are skewed towards peo-
ple of some groupings while leaving out others. This could typify unemployment of 
minority groups, women, in societies where jobs and/or better jobs are preserved for the 
majority groups or men leading to social exclusion (Sen, 2000).

Furthermore, the prevailing inequalities between women and men have been purport-
edly intensified by the pandemic. It is estimated that there is an increase in the propor-
tion of inequality and extreme poverty among women because of the pandemic (UN 
WOMEN, 2021). Evidence from field data corroborates this viewpoint. For instance, 
some of the study participants highlight the following:

Women are performing unpaid services such as cooking and washing at home. All 
these burdens affect their performance and increase inequality in the workplace 
(Extract 12, AT 14).
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In the mining sector, some women lost their jobs because they think that those sched-
ules are mainly male dominated. So, they just take the opportunity and let women go 
because even if they are there, they cannot do the job like the men. So, a few of them 
lost their jobs because of their gender (Extract 13, AR 9)

The above point of view reiterates inequalities in Ghana’s labor space (see Table 1). It 
also emphasized how these inequalities have been deepened by the covid-19 pandemic. 
For instance, cooking, washing, and babysitting are culturally and socially constructed 
roles for women in our Ghanaian/African context. Performing these unpaid jobs means that 
women suffer underemployment and the associated loss of income. When covid-19 struck, 
and employers released some workers to lower their wage bills to stay afloat, women once 
again became the easy targets. In the mining labor market for example as revealed by some 
of the study participants, women were mostly sacked during the pandemic. The justifi-
cation given was that the work requires lots of manpower. And women were supposedly 
deficient in this regard. This targeted discrimination, of course, increases inequality in our 
labor market dwellings as argued by study participants AT 14, AR 9, and AT 3.

Against this backdrop, it is feared that successes chalked relative to Sustainable Devel-
opment Goals (SDGs) on gender equality might be disrupted because of the pandemic. 
Therefore, the economic implications emphasized by the act of informal work, as well as 
inferior savings and salaries of women are likely to be severely impacted (UNWOMEN, 
2020). Ultimately, the combined effects of these inequalities could have unreported impacts 
on achieving SDG 1 (end poverty in all forms everywhere), and SDG 10 (reduce inequality 
within and among countries) as proposed by the United Nations (United Nations, 2015).

Importantly, other epidemics such as HIV/AIDS and Ebola impacted marginalized and vul-
nerable women, children, the elderly, and the destitute more than men (Fan, 2020). Using the 
Likert scale for the survey data, the views of the 122 study participants with respect to the pre-
vailing labor market inequalities in Ghana were extracted and tabulated below.

The above descriptive statistics show most of the participants (115 representing an 
overwhelming 94.26%) believed there are prevalent discriminations in Ghana’s labor mar-
ket space. However, 2.5% disagree while 3.3% neither agree nor disagree. At the far end 
of the spectrum, none of the respondents had a strong disagreement about the notion of 
inequalities in the labor market of Ghana. With the advent of the covid-19 pandemic, the 
existing labor market discrimination has rather amplified, according to the perspectives of 
the respondents. In this regard, the following unfolding account from the transcribed inter-
views by participants AR6 and AR5 is worth examining.

...Our work usually you must be in the office to partake in certain activities espe-
cially if it has to do with fieldwork. You cannot stay at home and do fieldwork. So, 
once some categories of people are excluded from coming to the office because they 
do not have a covid pass, then, certainly, their work will be curtailed while others 
who have the pass can come to work, go to the field of course, have field allowance 
which will be to the disadvantage of those who could not come (Extract 11, AR6).
So, the layoff was a key factor these days because of the covid. Most businesses had 
resorted to online transactions. So, youth who are not academically inclined or do 
not have access to online gadgets like laptops or smartphones and things that can 
help them work online, just cannot find a job (Extract 12, AR5).

Obviously, the covid-19 crisis has deepened labor market inequalities as seen from the 
above two interview excerpts. The youth are usually junior staff members in most govern-
mental and private companies in Ghana. Entry level for a senior management position is 
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very stringent. And the youth hardly meet those requirements. In this regard, when com-
panies or organizations are giving covid-19 passes to facilitate employees’ mobility, senior 
officers were favored over junior staff members. For study participant AR6, a junior agri-
culture officer with Ghana’s Ministry of Food and Agriculture, his work schedule is basi-
cally fieldwork. Going to the field comes with two major benefits—financial incentives 
and intellectual competencies/career development.

Since study participant AR6 was not given a free movement pass, unlike his superiors, 
he could not come to work and has had his extra income and technical expertise acquisition 
adversely affected. As a primary market worker, AR6 has had difficulties commuting to the 
office and field work because he belongs to the lower tier. However, his superiors in the upper 
tier of the primary market had the leeway to move a bit freely (Osterman, 1975). This is a 
clear example of how covid-19 has deepened inequalities in our labor market space against the 
youth. Again, since some economic activities have moved online, the youth without informa-
tion technology skills are excluded from labor market participation. As contended by Lee and 
Murie, social exclusion involves either fully or partially, exempting people from engaging in 
social, economic, and cultural undertakings (Lee & Murie, 1999).

Moreso, when individuals or groups of people are pushed to the edge of society and 
deterred—actively or passively—from participating fully in socio-economic, political, and 
economic activities because of a lack of basic skills and competencies—such as informa-
tion technology in this case—and lifetime learning opportunities, or due to discrimination, 
social exclusion is faced (European Union, 2004). The resultant implications—hardship, 
poverty, and marginalization cannot be overemphasized. Notably, the study participant’s 
social association was not only affected but his economic activities through exemption 
from physically coming to work and fieldwork. Quantitative results from the field survey 
support the covid-19 induced deepening labor market inequalities, as argued by the above 
study participants. This is shown in the graph below using a Likert scale of agree, strongly 
agree, neither agree nor disagree, disagree, and strongly disagree.

Using the Likert scale, the figure above reveals that, out of the 122 respondents, a vast 
majority (81.96%) of them either agree or strongly agree that the covid crisis had triggered 
labor market insecurities in the form of deepened discrimination. Conversely, 11.48% disa-
gree or strongly disagree that the covid-19 had deepened labor market inequalities. The 
remaining 6.56% neither agree nor disagree.

Growing Imbalances in Ghana’s Educational Space During the Covid‑19 Crisis

Further inequalities—in addition to those experienced in the labor market dwelling—have 
been precipitated due to the covid crisis. Indeed, our educational setting is worth men-
tioning in this regard. During the peak of the corona crisis, teaching and learning were 
migrated online. This implied that those without online resources were disadvantaged. 
These are mostly youth who attend government schools, kids from poor homes, and those 
not residents in urban centers. Some revelations that emphasized deepening inequalities in 
our education environment are highlighted as follows.

During the pandemic, schools reverted to online teaching and learning. This made 
the rich or the elite people to be at an advantage as they have the gadgets and the 
resources to be able to afford internet services, and computers to help their kids to 
stay educated. For those in deprived homes/communities, they were at home, they 
could not even afford a computer not to talk of having internet service at their dis-
posal (Extract 13, AT 3)
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It can be inferred from the interview extract that inequalities were created and deepened 
in our educational space during the corona crisis. With the introduction of online platforms 
for continuous teaching and learning, some youths were disadvantaged against others due 
to the requirements of online teaching and learning such as internet infrastructure, smart-
phones, and laptops. It is trite that those from rural and deprived homes were left out com-
pared to those from cities and rich homes. This is clearly a case of social exclusion which 
could also lead to inequality. As Lee and Marie (1999) argued, social exclusion could be 
conceptualized as a course of actions that, fully or partially, leave out individuals or groups 
of people from participating in social, economic, and cultural webs and has been connected 
to the idea of citizenship. The excluded people are disconnected from social relations and 
institutions, and not permitted to participate fully in activities of the society (Ibid), and are 
systematically underprivileged (Duffy, 1995) which could make people’s life precarious 
through uncertainties, apprehension, vulnerabilities, and the insecurities it breeds (Kasmir, 
2018). Indeed, the covid-19 containment measures have led to people not being able to 
occupy spaces they hitherto occupy such as schooling and economic adventure. This could 
as well lead to the incidence of inequality in various spaces.

The responses of the above respondent are in keeping with UNESCO’s findings that 
over 1.5 billion students and youth across the globe have had their schooling or univer-
sity education affected by the covid-19 pandemic (United Nations Educational Scientific 
and Cultural Organization, 2020). Even though there is a rise in e-learning globally (Li & 
Lalani, 2020), the case of Ghana depicts a worrying situation as the structure of school-
ing and e-learning is less developed because only a few private and government schools 
and higher-level technical institutions could afford/adopt online teaching/learning methods 
(Osei-Assibey, 2021). Even more worrying is the fact that a UNICEF report found that 
children in 40% of households did not pursue any educational activities when schools were 
shut down (UNICEF, 2022).

In Ghana, 35% of children in basic schools and 28% of senior high school students were 
not engaged in learning activities from March to December 2020. Access to basic information 
technology tools such as computers, smartphones, and the internet used in remote learning 
was a challenge (UNICEF, 2022). Nevertheless, some schools are progressively experiencing 
an e-learning educational method through conducting classes on Zoom Meetings, WhatsApp, 
and other e-learning platforms (Osei-Assibey, 2021) during the peak of covid. Those without 
these technological gadgets and internet infrastructure were excluded from access to educa-
tion. Therefore, remote learning in Ghana has broadened inequalities in education relative to 
access to and engagement due to school closures (Wolf et al., 2021).

Within the same contextual probe, study participant AR10 highlighted how the covid-19 
pandemic affected mobility and deepened inequality in our educational setting:

…. We have students who are in government schools called public schools. If you take 
the public schools, most of them did not have access to online platforms, laptops, and 
smartphones, especially those in rural areas... So I think it created a lot of inequality as 
compared to children who attended some private schools (Extract 14, AR 10)

The above extract brings to the fore the distinction between public and private 
schools in terms of access to resources and utilization of the same. Whereas kids from 
less privileged homes attend public schools without access to online platforms, those 
in private schools that normally attract the bulk of children from endowed homes have 
access to internet infrastructure. The absence of e-learning platforms in public schools 
thus created and exacerbated inequalities in the educational setting in Ghana.
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Furthermore, just like in the labor market, the pandemic had triggered inequalities in 
our educational space. Surely, this will influence the knowledge and expertise the youth 
could acquire during their educational journey. This unequal access could cause a grave 
mismatch between skills learned in school by the youth and job market requirements 
which could heighten youth unemployment in the future (Baah-Boateng, 2014). Thus, 
the youth from rich/urban and poor/rural settings would be exposed to different skill 
sets, and different human resource capacities will be developed. Ultimately, their future 
labor market participation will be affected. This will limit the labor market mobility of 
those with few skills, competence, and intellectual set compared to those who might 
have acquired good skill sets amidst the pandemic. The protracted impact of inequality 
in our education space is the discrimination it will create in the future in the labor mar-
ket because different skill sets will be bequeathed to the youth due to the online classes. 
With this, the youth without the requisite skills or less skilled could be left out of the 
job sector in the future (Sen, 2000).

To continue and broaden the discussion further, two study interviewees have these to say:

Well, with the coming of the covid-19, classes and other school activities have 
moved online. And it is not everybody who is financially capable to possess a lap-
top. Others from less privileged homes who have laptops could not buy internet 
data to be able to do the assignments that they have been given online. So, the 
coming of covid 19 has made us move our lectures or to move our studies online 
and which has affected us (Extract 15, AT 4)
I know the government of Ghana did something through radio broadcast or televi-
sion schooling, but these are people who do not even have electricity where they 
live. So, I think it created a lot of inequality as compared to children who attended 
some private schools (Extract 16, AR 15)

From these two interview extracts, it is quite conspicuous that covid-19 inspired digi-
tization drive in our educational settings. As study participants AT 4 and AR 15 claimed 
that classes were moved online during the corona crisis. This implies that schools and 
parents were expected to acquire technologies for online teaching and learning. Due to 
the cost involved, not everyone could afford those e-learning technologies. This brought 
about imbalances in our educational spaces. Prior to covid-19, most elite private schools 

Fig. 4   Covid-19 deepened inequalities in Ghana’s labor market space
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had virtual teaching and learning platforms. That means they were already on the front 
footing of modern-day schooling. For non-elite schools, online teaching and learning 
platforms are regarded as a luxury, and not a necessity. With this, the covid-19 crisis 
had since changed the narrative. Everyone—the rich, poor, and those from urban and 
rural places—have agreed that virtual platforms are important during and even beyond 
the pandemic. However, not all schools or homes have access to virtual platforms due to 
the huge expenditure it entails. The cost of laptops, smartphones, iPad, television, and 
projectors are high. Schools and parents who could afford have had their teaching and 
learning intact. Even within schools that have this equipment, children from poor homes 
could not access virtual platforms due to the cost of internet infrastructure. Inequalities 
are thus created and deepened between the haves and the have-nots.

Conclusion

This article seeks to find answers to these research questions: What are some of the ine-
qualities in Ghana’s labor market space, and how has the covid-19 pandemic deepened 
these labor market inequalities? In what ways have the covid-19 pandemic exacerbated 
inequality in Ghana’s educational space?

Relative to covid instigated inequalities, 81.96% (100 out of the 122 surveyed youth) 
claimed that inequalities have been deepened during the covid-19 pandemic (see Fig. 4). 
There were reported cases of some youth in the lower tier of the primary market being 
asked to work at home while their superiors—in the upper primary tier—were allowed to 
go the work and do field research too. This led to some youths missing out on field research 
experiences and commensurate allowances. Yet, their superiors had passcodes that allowed 
them to move freely and earn extra income in the form of fieldwork allowances. In our edu-
cational space, public schools and students from poor homes/communities were disadvan-
taged—compared to private schools and students from rich homes/communities—since the 
former lacked the required internet infrastructure to pursue online teaching and learning. 
Even in instances when the public schools revert to online schemes, students from deprived 
communities—who mostly patronize these public schools—did not have laptops, or smart-
phones to follow online courses. This widened inequality in Ghana’s education space. The 
foregoing collectively culminated into some mental health concerns for the affected people 
and their households too.

The article also tested this hypothesis: the covid-19 pandemic exacerbates existing 
labour market inequalities. Evidently, 81.96% of the 122 respondents acknowledged that 
the covid crisis had not only triggered labor market insecurities but deepened discrimina-
tion in the labor market too.

Policy Recommendations

Following the findings, we offer the following policy recommendations;

	 (i)	 The government and connected stakeholders should provide adequate internet infra-
structure to schools patronized by kids from poor homes. This will enable them to 
keep in touch with educational activities via virtual means during pandemics and 
other uncertainties.
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	 (ii)	 Government, civil society, and development partners should ensure affirmative 
actions are put in place to guarantee jobs for women and create protective shields 
against job losses, with a view to reducing gender inequality in the labor market.

	 (iii)	 There is the need for both state and non-state actors to develop projects/programs 
that will enhance resilience among women and the youth to cope with the challenges 
that covid-19 has brought. Programmes that will widen the ICT interface to foster 
inclusivity for women and young people will open significant spaces for them to cope 
with changes occasioned by pandemics, enabling them to strengthen livelihoods, and 
ultimately contribute to equity and growth in society.

Limitations and Direction for Future Research

The study focuses on deepening inequalities in education and labor market spaces in Ghana 
amidst the covid-19 crisis. We did not make it a comparative study between the youth of 
Northern and Southern Ghana. The views of the sampled research participants (122 sur-
veys and 14 interviews) limit the generalization of the study. As a result of time and finan-
cial constraints, we could not cover other aspects of inequality such as social, income, 
wealth, and racial inequality. We, therefore, encourage other social science researchers 
to conduct research on these—and many other—aspects of inequalities this study did not 
cover. A research question worthy of exploration is as follows: How will university lock-
downs caused by the covid-19 pandemic affect the employability prospects of graduates 
from different socio-economic backgrounds in the future?
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